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I. GIOI THIEU CHUNG 02

Muc tiéu Xay dwng hé théng

v' Tin hoc hoa qua trinh x ly thdng tin va gidi quyét cac thd tuc hanh chinh
nha nwéc theo co ché mét cira, mét ctra lién thong.

v' Nang cao nang lwc cua cac co quan hanh chinh nha nwdc trong viéc
cung cép céac dich vu hanh chinh céng phuc vu céng dan va té chire duoc
thuén tién va nhanh chong.

v’ Gidm bdét phién ha trong thd tuc hanh chinh va thuén tién hon trong viéc
tim kiém, tra ctru & lweu trik thdng tin hé so thd tuc hanh chinh.

v' Chuén hoa céac biéu mau, to khai, bao céo va hé tro viéc chuyén nhan
thdng tin gitka cac cép, gitka co quan hanh chinh véi nguoi dan, t6 chirc
duworc thuén tién va nhanh chong.

v/ Cung cép thdng tin day dud, nhanh chéng va chinh xac trén mdi truong

mang internet.
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2.  Pham vi va doi twong str dung.

v’ Hé théng duoc trng dung cho nhiing co quan hanh chinh céc cap.
v’ Dbi twong tham gia st dung:

< Lanh dao co quan

’0

% Lanh dao phong ban chuyén mén

’0

% Can b6 chuyén trach

’0

% Can bd thudc bd phan moét clra

/

< Can bd quan tri hé théng
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THONG TIN

Trang chu

Cong viéc can gidi quyét

= Tiép nhan hd so mai

HO so lién thong

5

Hb so trire tuyén

HS chuyén chi xiF Iy

Gooo

HO so chi tra két qua

fng ké trang thai xi¢ Iy hd so

HS M&i tidp nhin [€)

HS Chér b& sung (0)

W His che x5 (13)

B 45 pang i 1y (10)

B L= che k duydt (2)

B bsche chuysn mét civa {4)
B 4= cho ta odt qua (13)

Giao dién trang chu hé thong
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Biéu db finh hinh gidi quyét hd so TTHC nam 2015

Hé so g8 X Ij

H& so dang xi Iy

W 13 so chea xb Iy

I

| I—— |

| o — |

Fhéng de dac quy hoach Phang LETBXH Phéng Tai chinh - Ké hoach Phang Tw phap Chi cuc béo vé mdi tredng Phéng quén ly tai nguyén Phang quan Iy tai nguydn

khoang s&n, nuwoc

Biéu db thong ké tinh hinh gidi quyét hd so
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HI.PI'.FI:IQ dan ':'a tiép 1 Tham'ﬂl_nh hovso,' doi Ky duyét hé so Vio sé theo déi, lwu hé
nhan ho so, kiém tra ho chiéu v&i s6 goc )

L& Quang Tién } S50

Pham Vin Tudn

S0 1 Pham Vin Tudn X
0.5 Ngay
Liwreng Thi Kim Oanh 0.5 Ngay

. L {Bude ky duyét hd so) 0.5 Ngay
0.5 Ngay (Burdre xur Iy chinh)

Phéi hop xie ly
Pham Vin Tudn
L& Thi Mai Hanh

Muwu Thi Bao

Thu I& phi, tra két qua

hguy&n Ngoc Ha Trinh lanh dao ky hé so cho cdng dan

Trromg Viét Hoang L& Quang Minh

Lurerng Thi Kim Oanh
Tran Thanh Hai 0.5 Ngay

0.5 Ngay
Nguyén Vin Tué

Theo déi trinh tw xi ly hd so
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v' Tiép nhan hé so
v’ Xt ly hé ho
v’ Tra két qud

v’ Tra ctru & Tim kiém
v’ Théng ké & B&o céo
v Quén tri danh muc

v' Quan tri hé théng
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Tiép nhén ho so, tra két qua thu tuc hanh chinh truc tiép tir bd phén
mot ctra.

Tiép nhan ho so givi lién thdng, phan hoi két qué xr ly lién thong.
Tiép nhan hé so tha tuc hanh chinh true tuyén trén méi triong mang
internet (Dich vu cong more do 3, 4)

In phiéu hen tra két qué cho cong dan, té chirc. In phiéu theo cac
biéu mau duoc céu hinh theo ttrng thad tuc hanh chinh khac nhau.
Hé tro cdng nghé ma vach, co thé tra ciru tim kiém théng tin nhanh

va chinh xac.

v’ Xt ly hé so theo quy trinh duroc khai béo trén hé théng.
v

Cung cdp mau bao céo phil hop véi yéu cau cua don vi st dung.
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OneGate™ . $im : (*Y  Bai Thi Mo

Tiép nhén & Tra két qua

Tiép nhan

Tiép nhan hd so mai |
Q)
'\j Hé se lién théng (4
: ' Ho va tén Pham Biic Ban Ngay sinh 16/05/1991 Nam sinh Nhép n&m sinh
&w Hd so trwre tuyén 11
o Gisitinh | Nam v Gidyt | CMND v Ségidyts 131298586

m Hé so dang tidp nhan

Hé so che bé . :
eI s Bia chi Khu 1 - Phweng Thinh - Tam Néng - Déng Thap

HS chuyén che xiv ly €2

. 5 Ténté chirc | Cingty cf phin cng nghi VSD Dién thoai | 0979311626 Email | pdban@gmail com
Hb sor chuyén dd xi hy
Tra két qua Ghi chi MNhap ghi chd
: ’ #
In sd & phieu
Linh vic Tw phap hd tich '
Thi tyc HC Cap ban sao gidy khai sinh v

Tiép nhan hé so thd tuc hanh chinh truec tiép tir b0 phdn moét cira.
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11

Théng tin hd so

Hé so gdm:
STT

1

P

Linhwyc:  Tw phap ho tich

Thiituc:  Cép ban sao gidy khai sinh

Pandp Tén thanh phén
¢ Tér khai

Ban chinh hodc ban sao gidy khai sinh (néu cd)

Bigu mau

Ci

Tiép nhan hé so thd tuc hanh chinh truc tuyén qua mang
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Bon vi glri:  S& ndi vu

Mz hé so:  TT02-SONV2016-0003

’\ Linh virc:  Tw phap ho tich
Q)
17 Thii tuc:  Cap ban sao gidy khai sinh
3
L ) Hé so gém:
)
STT Pangp Tén thanh phfm B.Chinh B.Sao B.Photo
1 v T& khai 0 0 0
2 v Ban chinh hodc ban sao gidy khai sinh (néu cé) 0 0 0
Mgay tiép nhan:  20/10/2016 Mgay hen tra:  25M10/2016

Nhan lién thong Tir chéi lién théng m

Tiép nhan hé so thd tuc hanh chinh lién théng
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v
v

DN N N NN

Tim kiém, khai thac théng tin dé dang theo cac tiéu chi lira chon.
Phan quyén st dung don gidn theo nhom déi tirong tham gia vao hé
théng.

Lwu lai toan bé qua trinh luan chuyén xi& Iy hé so, gilp lanh dao
theo déi tién do xir Iy ho so.

Gan kém cac biéu mau theo thanh phén cua tirng hé so tha tuc.

Uy quyén xtr ly thay cho can bd chuy&n mon.

In phdi két qua trurc tiép tir hé thong.

Chire ndng thu hdi hé so khi thao tac chuyén nhdm can bé.

Poc tép dinh kém truec tiép trén hé thong (PDF, file énh)

Thém thanh phan hé so khéc khi tiép nhan.
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TO KHAI CAP LAI BAN CHINH GIAY KHAI SINH

Kinh gui: Kinh giFi

Ho va tén ngwdi khai:

56 Gidy CMND/Giay to hop 12 thay thé:

Sb Gidy CMND/Gidy i& hop 18 thay thé

Bé nghi ......... cap lai ban chinh Gidy khai sinh cho nguéi cé tén dwei day:
Ho va tén: Gii tinh:

Ho va tén MNam
Noi sinh:

Neri sinh

Nei thwdng traftam tra:

Noi thwrérng trid/tam trd

Quan hé v&i ngwedi dwge cap lai ban chinh Gidy khai sinh:

Mai quan hé v&i ngwrdi duroc cap lai ban chinh Gidy khai sinh

Ngay, thang, nam sinh:

v Ngay/thang/nam sinh
Dan toc: Qudc tich:
Dan téc Quéc tich

Cép nhét théng tin biéu mau thanh phan hé so

Nh&p biéu miu

Luru diF liéu I Xo6a
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In
T.:Tng =d: 1 trang gidy UBND TINH HA NAM CONG HOA XA HOLCHT NGHLA VIET NAM
SO TAINGUYEN VA MO TRUTGNG Bie lijp = Tor do = Hianh phie
S 1434/TBGKS Ba Binh, ngey 24 thing 7 mdm 2015
QUYET BINH

WE vigc: Thay dii ifn trén giky khai sinh
Y BAN NHAN DAN

Trang ® Tatca Circir Luit 13 chirc Hi3i déing chin &in vi L ban nhir diin ngiy 26 thing 11 ném 2003
Cr cir Ngd dink s | SRE00SND-CP ngay 27 dhing 12 ném 2005 ein Chich phi vé dang

) o - ke vt quaim I b

Q\ dus 1-3, © -l et dé mghi cisw ciin bis tur phap hi tich v vidc theyy di tén trin gty Khos sink,
"L B QUYET BINH:

9 Didu 1. Cha phép ngni b tEnduds diy:

N — Howvatém  NguyénHuy Hoin Gtk Nam

&W Bédn sao 1 = = Wiy, thing, rémsinke 10072010
\ ' Dintic;  Kih Quictich Vgt Nam
Q N thuimg wiem ic 73 Think Ciing, B D, 1 Ni

Buoc:  Thay di tér trén gidy ki sich
Bd cuc Khé doc - Trong Gy kehas smh si: 175625833, Chavén = 143546445 doc Uy ban chin din Ba Dinhcip

vty 7 thing 10 réim 2010,
Tir:  Mayén by Hoan
Thimh:  Mgwén Hoan Huy

Khé gidiy Al - Diéwm 2. Quyit dink ity o6 b ke ki fir ngiy k.
Diéu 3. Cim b Tur phap - ki tich Uy ban ntin déin Ba Dish va rgré o6 sén i Didu 1 chin
trisch nhigm thi fanh Quset dish nay.S.
i mhgin: THM. UV BAN NHAN DAN
- Nha didu 3, CHU THH
L& Mac dinh - - LT,
Tuy chon [ | Béutrang va chén trang
Hainh Vin Tric

| Hai mat

| P56 hga nén

= [t caidsthen

In bang hép theai hé théng... (Ctrl+Shift+P)

4

In phéi két qua xtr ly h6 so
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v' G ho so online trén mdi trurong mang (Dich vu cdng mire do 3, 4)

v’ Tra ctru, tim kiém hé so trén mang hé tro cdng dan va té chirc biét

3 duwoc tinh trang xi Iy ho so.
a v’ Théng ké theo phong ban, can bd x& ly vé sé luong hd so phéi xi ly
Q) va tinh trang x& ly ho so:.
§ v' Tich hop véi cong théng tin dién ti tao ra lién két giap cho céng dan,
té6 chirc dé dang guvi ho so, tra ciru hd so, xem huwéng dén cac budéce

thure hién tha tuc hanh chinh true tiép trén moi truvong mang.
v' Cho phép thure hién givi lién thdng hd so véi nhiing don vi cling trién
khai hé théng.
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DAMNH SACH THANH PHAN HO SO

e CNCT—m

Bon xin chuyén céng tac, co ¥ kién clia don vi st dung Céng chire, vién chire [FE0 0 s “ Mo...en
’\\.\ , Céng van d& nohi thod thudn thuyén chuyén (tiép nhan) céng tic cla Thi trwdng oo quan tham quyén quan IV céng - (Ssar] e .
- = = Choose File o...en
9 chirc, vién chirc [2E1{0A Ll
N kj . Ban kiém diém qua trinh cong tac, cd xdc nhan cia Tha fredng oo quan, don vi sif dung can bé céng chirc, vién chirc [ - _
Choose File o...en b
) =3
- I L N - - . - . . & = [ ™
4 Quyétdinh bé nhiém vdo ngach Céng chirc, vién chirc (ban sao chimg thue) EETTTES [T | o..2n v
% . . - - . M . - . 3 a 3 = [ ™
5 Soyeu ly lich can bo, cong churc (mau 2c).co xac nhan cua co quan tham quyen. [2E e [ ]| 0...2n L4
MNgay tao: 06M1/2016 10:20
Trang thai: B4a hoan thanh

I R

Céng dan/Té chirc gt hd so trurc tuyén
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Théng tin ho so

Mi ho s

Tén thi tuc:
Thing tin chi tiét

Ngay tiép nhan:

Ngay du kién tra két qua:

Tiép nhén:

Qud trinh xir Iy

TCO3-53KH2016-0014
Tham dinh ngudén von va kha nang can i von cla chuirong trinh, dy &n d3u tr cing

Tham dinh ngudn vin va khd néng can cdn doi von cho du an diéu chinh: Nha lam viéc Ban tuyén gido Tinh Oy (phan tang
tdng mire dau tu xay dung cong trinh) CET Ban Tuyén gido Tinh Gy,

02112016 15:13
22M12016 10:34
Map ho 5o tai don vi

02/11/2016 15:13 : Tiép nhan hd 5o
03/11/2016 10:31 - Phan cdng thu Iy

PONG

Céng dan/Té chirc tra ctru hd so qua mang
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v' Cho phép céu hinh cac chirc ndng cia hé théng phll hop véi quy
trinh xcr ly cua don vi.

v’ Két ndi Module gii tin nhdn SMS, g Email t&i can bo xt ly hé so
khi c6 hd so méi can gidi quyét.

v' Nhén tin SMS, Email dén cong dan va té chire khi co két qué xer ly.

v' Cho phép nguoi st dung tlly chon mau séc giao dién cda céa nhan.

v’ Tich hop nguwoi dung tir nhiéu ngudn khac nhau: Active Directory,
LDAP, OPenLDAP.....

v’ Hé théng tuwong thich véi nhiéu trinh duyét web: Internet Explorer,
Firefox, Chrome, Céc Céc....

Hé thong co thé chay tét trén cac thiét bi smart: Ipad, Tablet,....
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Tiép nhan Hé so
Thing tin c& nhén
D6i mét khéu

Bréing xuat

}Q\ # > Trang chi 0 # > Trang chd [ b}

~ THone T .
) @ Trang chu Trang chu

C6ng viéc cén gidi quyét Biéu db thdng ké trang théi xi¥ Ij hd so
HE Méi tidp nhin (8) C6ng viec cin gidi quyét
HS Ché bd sung (D)

= Tiép nhan nd so moi

= Hb so lién thong (1] B b5 chesi 1 (12)
B 115 0eng xi 17 (10) = Tiép nhan hd so mdi
= Hb so trse tuyén & W Hs Ché ky duyst (2)
B/ iz o cnuyén mat civa (2) = Hb so lién thong ©
= HS chuyén cho xi¥ Iy (2] B s cho v bt quz 12y
= Hd so trec tuyén (&0
= HO so cho tra két qua (13 ]
/ = HSchuyénchoxirly €D

Giao dién Tablet Giao dién DTDD
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v' Tao mbi trirong lam viéc chuyén nghiép va hiéu qua trén hé théng mang may
tinh.
Gidm thiéu chi phi in 4n va pho to tai liéu, hé so khi thurc hién xdr ly trén hé thong.
Giadm thiéu chi phi van chuyén, buu dién, tem thw khi thue hién lién théng hé so
gitra cac don vi.
Trao déi thdng tin nhanh chéng va kip thoi gitka cac don vi, gitka co quan hanh
chinh véi cng dan, té chirc.
Khai thac, tim kiém thong tin chinh xac va nhanh chong.
Luweu trik h6 so bang dién tdr tranh viéc mat mat va thét lac ho so.
Théng ké, bao céo chinh xac theo trang thai xc ly gitip |1anh dao quan ly va dén
dbc can bé thure hién gidi quyét dung tién dé.

Nang cao tinh cong khai va minh bach.

Hé tror cong dan, t6 chirc co thé ndp hd so, tra clru va khai thac théng tin trén

moi trirong mang don gian.




Firewall

| b K )

DVC - MOT CUPA AD/LDAP Server DB Server

Mb hinh trién khai tai mét don vi phén tan
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Mb hinh xir Iy

Céng dan/Té chirc

m =
==

Mé hinh tiép nhan, tra ctru, xt ly hé so truc tuyén




Internet

) DVC-MOT C’A ADILDAP DB
: <
|l Firewa

o g

DVC-MOT C’PA  AD/ILDAP D

Mé hinh trién khai tai nhiéu don vi phan tan
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Céng dan/T8 chire ‘.

oﬁ%@ﬁ

Mé hinh trién khai tap trung




Galte

XIN CAM ON!




